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ABOUT HUMAN CAPITAL (SINGAPORE)

Human Capital (Singapore) HCS is the national Continuing 
Education & Training (CET) Centre for Human Resource, 
under the Workforce Skills Qualification (WSQ) framework, 
(now known as the Skills Framework for Human Resource). 
HCS has established itself as a HR thought leader and 
works closely with world-renowned Georgetown University 
and Harvard University to develop programmes on global 
business leadership, international relations and big data.  
 
In partnership with Workforce Singapore (WSG), HCS provides 
career and skills workshops for PMETs in transition as well as to 
support Singapore’s goal in building a future-ready workforce. 
 
HCS’ consulting arm, HCS Productivity & Consultancy 
(HCSPC), is the pre-qualified provider for Enterprise 
Singapore’s Enterprise Development Grant (EDG), offering HR 
advisory and HR operations outsourcing. Additionally, HCSPC 
has been appointed by the Ministry of Manpower (MOM) 
as the Employment Standards (ES) Compliance auditor.  
 
HCS is a strong advocate and supporter for evolving HR 
strategies, practices and solutions for people management 
and organisations in the future economy. HCS is fast embracing 
digitalisation to underpin work in capability development.
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OUR
VISION

OUR VALUES

FOCUS INTEGRITY RELIABILITY SERVICE TEAMWORK

People as priority 
in every organisation.

OUR
MISSION

To champion human capital productivity in business.

• Advance thought leadership and breakthrough practices in people management.

• Initiate and embed human capital solutions for individuals, enterprises and community.

• Be a people centric and learning organisation for business productivity and growth.

We are progressive
and innovative in our approach.

We are honest,
ethical and respectful of people.

We are dedicated
and committed to our customers.

We are passionate about helping 
and serving our community.

We work together to achieve 
results.
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STRONG TRACK RECORD

10 YEARS AS A CET CENTRE 

More than 
35,000 

Statement of
Attainments

More than 
2,000

Diplomas and 
Certificates

More than 
7,500
PMETs

More than
2,500

SME Owners 

DELIVERED: TRAINED:

“For a small country like Singapore, acquiring and nurturing human talent is a matter of survival. Without 
much of anything else, we depend on human ingenuity and effort to build our economy and society. We 
have therefore made major investments in education, lifelong learning and talent development.”

Prime Minister Lee Hsien Loong
Singapore Human Capital Summit 2009

29 September 2009
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“Today’s event also marks HCS’ 10-Year Anniversary. Since its inception in 2009, HCS has sought to deliver the in best human 
capital management practices, training and thought leadership. I applaud HCS for taking the initiative to organise this conference. 
The drive towards digitalisation cannot occur if not for an investment in training and education to upgrade the digital skills of 
individuals and organisations. This event also reflects HCS’ commitment to prepare human capital for a digital driven economy 
in the coming decade. Together with the industry support, HCS will continue to strengthen the capabilities of our Singapore 
enterprises and workers and seize the opportunities which abound in the digital economy.”

Mr Richard Magnus
Chairman,
HCS Management Board



“HCS’ 10-Year Anniversary Partnership, Recognition and Thought 
Leadership conference “Industry & Services 4.0” marks a notable shift in 
HCS’ journey as we take the next leap in embracing digitalisation… The 
fact that HCS has put together this line-up of high calibre speakers is 
testament to our unique capability to assemble the best in the industry.  
This high-level conference is happening at an inflection point, where 
Singapore is cruising into the Smart Nation. The conference will capture 
a historic moment, given the slate of Singapore’s own experts on AI (AI 
Singapore; BasisAI; GovTech) and Digitalisation, as well as overseas 
experts from China (Alibaba Cloud International) and Brazil (DOT). 
This event is a confluence of minds meeting to spearhead a new smart 
era in Singapore, the region and globally…. For Singapore, grooming 
digital talent is a priority, as Singapore pushes towards Smart Nation.  
 
A changing economy rewards enterprises that adopt fresh ideas to meet 
future needs and wants. Older companies - even big and powerful ones - 
must stay relevant or die. Companies that flourished in the past, will want 
to preserve the status quo, but any privileges given to these companies 
will snuff out young and energetic competitors, and the legacy companies 
will stop renewing, evolving, growing and staying alive. Survival of the 
fittest can be hard and cold, but  stop to think of the benefits of fitness. I 
personally went through this life journey in the last 10 years and it shall be 
the mantra that will guide HCS and its DNA for decades to come.”

Mdm Ho Geok Choo
CEO,
Human Capital (Singapore)
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• National CET 
Centre 
(CETC for HR) 

2009 2011

▪ University of 
Strathclyde

▪ WSQ in Chinese
▪ Learning Journey 

to Taiwan 

• Breakthrough 
Award (BA) 
Steering 
Committee & 
Journey

• Global Immersion 
Programme (GIP)

• 360 Productivity 
Singapore

2013
• 1st Advanced 

Professional 
Qualification (APQ) 

• HR Compliance 
Auditor (MOM)

2015

▪ Breakthrough 
Award (BA) 
1st Edition 

▪ Georgetown 
University 

▪ Harvard 
University

▪ Women’s Wing 
Seminar 

2014

▪ 360 Breakthrough 
Award 
2nd Edition

▪ Internationalisatio
n Forum 

▪ 1st Chongqing-
Singapore 
Immersion 
Programme

▪ E-blended Product 
Development 

2016

2017
• ASEAN Immersion 

Programme (AIP)
• Thought 

Leadership 
Masterclass on 
Digital Economy

• HR Communities 
of Practice (CoP), 

• CEO Roundtable 
Series (CRT)

• Chief People 
Officer 
Programme 
(CPOP)

2010 2012

• Human Capital 
Singapore 
Conference

• HR Capability 
Toolkit (SPRING 
Singapore)

• Belt-Road 
Initiative Forum

• Training on 
mental resilience 
and coaching for 
PMETs (WSG) 

• HR Shared Services
(Enterprise 
Singapore)  

2018
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HCS GO-SMART: 
ADVANCING THE DIGITAL ROAD MAP ON THE INTERNATIONAL LANDSCAPE

07.

Get Ready for Smart Nation
A series of Design Thinking & Community of

Practice Workshops
HCS Thought Leadership Masterclass Series: 
Helping Businesses Thrive in the Digital Economy

HCS ASEAN Immersion Programme
Forging new relationships and exploring business 

opportunities



HCS GO-SMART: 
ADVANCING THE DIGITAL ROAD MAP ON THE INTERNATIONAL LANDSCAPE

INDUSTRY 4.0 & SERVICES 4.0 
CONFERENCE

WEDNESDAY, 13 MARCH 2019
9.30am - 5.30pm
GRAND COPTHORNE WATERFRONT 
(GRAND BALLROOM LEVEL 4)

INDUSTRY 4.0
Guest-of-Honour:
Mr Ng Chee Meng
Secretary-General of National Trades Union Congress
Minister, Prime Minister’s Office

SERVICES 4.0
Guest-of-Honour: 
Dr Koh Poh Koon
Deputy Secretary-General of National Trades Union Congress
Senior Minister of State, Ministry of Trade & Industry

Digitalisation and disruptive 
technology are changing 
the way businesses operate. 
Singapore’s businesses and the 
workforce need to constantly 
adapt to deal with rapid changes 
and equip themselves with new, 
relevant digital and technical 
skillsets--to respond to the 
demands of Industry 4.0 and 
Services 4.0, such as automation, 
AI, hyper-connectivity and XaaS 
(Anything-as-a-Service). 

The question is: are we ready?
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“Singapore envisioned a Smart Nation with a dynamic economy, world-class 
and innovative enterprises, a conducive environment for entrepreneurs and 
enterprises to tap its diverse opportunities and good jobs for all Singaporeans.
 
The mindset of employers is key. While small and medium-sized enterprises 
agree that there is a need for digitalisation, not many fully understand its 
significance or relevance to their businesses. To be prepared for the future 
economy, companies would need to boost the capabilities of their workers.”

09.

Dr Koh Poh Koon
Deputy Secretary-General of National Trades Union Congress

Senior Minister of State, Ministry of Trade & Industry

PEARLS OF WISDOM
FOR SURVIVAL IN THE SMART NATION 



“Technology has levelled the playing field, and easy access to cloud-based solutions means SMEs can hold their own with much larger firms. The cloud 
enables them to optimise operations across sales, payments, product development, supply chain, logistics and forward planning. At the same time, SMEs 
have become more exposed to the dynamic nature of the global marketplace, which they are now inherently part of, and the narrow margins for error this 
brings. To remain relevant and to continue growing, businesses big and small have to adopt a digital-first mindset of innovation and integration, rather 
than simply implementing the latest tech solutions as-is.” 

“Do small things well”
“Design for the user”

Dr Derek Wang
Chief Cloud Architect,

Alibaba Cloud International

Luiz Alberto Ferla
CEO

DOT digital group

Prof Ho Teck Hua
Senior Deputy President & Provost, 

National University of Singapore

Prof Chen Tsuhan
Deputy President (Research & Technology), Distinguished Professor,

National University of Singapore

Li Hongyi
Deputy Director

(Data Science & Artificial Intelligence Division), 
GovTech

“It is not overstatement to affirm that digital transformation has already reached business 
and it is no longer about future, but about latent present. Crossing the world to discuss 
deeply about EdTech in such an important agenda for the current scenario confirms it: 
become digital or die analogic.” 

“A mindset shift from “disruptions” to “opportunities” is key in excelling in 
the era of digital revolution, for businesses and individuals alike. Artificial 
Intelligence (AI) is seen as disrupting traditional businesses, but is also 
creating new businesses and expanding the economic pie in a dramatic way 
that was not possible before. AI makes some jobs obsolete, but these are 
usually the ones that are repetitive, and narrow. On the flip side, AI creates 
many new jobs that are likely more meaningful and of higher purpose. At AI 
Singapore, we support, enable, and empower businesses and individuals to 
benefit from the immense potential of AI.” 

“AI and Cloud-based technologies are pushing frontiers and opening 
many exciting possibilities that will revolutionise the way we live and 
work…To become truly relevant and competitive, an organisation needs 
to fundamentally rethink the way humans and machines interact within 
working environments…In this i4.0 era, AI Singapore, as a national 
programme, addresses challenges that affect both society and industry; 
to invest in deep local capabilities to catch the next wave of scientific 
innovation; and to encourage companies to further adopt innovative AI 
technologies,” 

10.

PEARLS OF WISDOM
FOR SURVIVAL IN THE SMART NATION 
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“CET (Continuing Education and Training) has been identified by both the Economic Strategies Committee 
(ESC) and the new National Productivity and Continuing Education Council as a critical means for workers 
and enterprises in Singapore to improve their productivity. Good HR management plays an important role 
in raising productivity. An organisation’s work environment, systems and practices can either contribute to 
or deflate employee motivation, morale and even retention. Creating a conducive work environment with 
the right systems and processes that optimises employee skills will motivate staff and encourage conducive 
work attitude... I would like to encourage more organisations to proactively recognise and develop their HR 
professionals. The contributions of these professionals are critical to the organisation’s drive to become 
more productive and competitive.”

“In 2008, a few months before I left the WDA to join NTUC, I started to discuss with Mdm Ho Geok Choo 
on the possibility to build up an institute for human resource practitioners. It has to be something that was 
not available in the market – modular training rather than long programmes, practical and competency 
based rather theory and academic based, and with strong involvement of the HR community. We want 
the institute to contribute to Singapore becoming a human capital hub, and at the forefront of modern HR 
practices. Geok Choo accepted the challenge, and worked tirelessly towards that goal. WDA provided the 
initial seed support. Today, Human Capital (Singapore) stood as a proud institute for the HR community in 
Singapore... HCS, I think, has great potential to be an institute that the HR profession can be proud of. It is 
where experienced HR practitioners can deposit your knowledge for the benefit of younger professionals. It 
is also where you can learn best practices.”

Mr Gan Kim Yong, Minister for Manpower
The Official Opening of Human Capital (Singapore) 

23 March 2010

Mr Ong Ye Kung, Deputy Secretary General, NTUC
Human Capital Singapore Conference 2011

7 July 2011

KEY QUOTES FROM MINISTERS OVER ONE DECADE



“Today, we are here to celebrate the important milestone of having the 
first HR Workforce Skills Qualifications, or WSQ, capability development 
programme conducted in Mandarin to our SME bosses. ... investing 
in skills and training for SMEs and their leaders will help to improve 
our overall workforce skills profile. Through this, we can create higher 
expertise jobs that will help to raise wages and build a stronger economy.

What is especially significant is that this is the first time that a HR WSQ 
is conducted in Mandarin to SME Bosses who are not so conversant in 
English. This effort in tailor-making our courses to meet the exact needs 
of the workforce moves us further forward in inclusively up-skilling every 
worker and business owners. As the overall skills profile of our workforce 
grows, they will be able to perform higher expertise jobs, contributing to 
more efficient work processes, and enabling our companies to shift into 
productivity-driven growth.”

“In this decade, we will be going through an important and difficult phase 
of our economic development. We will be restructuring to become a 
more productivity¬-driven economy where we look primarily at quality 
of people and not just quantity. We will move towards manpower leaner 
practices. Where automation and IT can make a difference, we bring 
it in. Where changing processes help, we need to make it happen. But 
behind all this, our workforce must be prepared to apply its full potential 
to make that difference, and make the changes work.... Put our people 
first... That is what is needed now amidst these changes we must make. 
We talk a lot about economic transformation but central to all this is how 
our people fit in.”

Dr Amy Khor, Minister of State for Manpower and Health
Productivity and HR for Organisational Excellence event

jointly organised by HCS-e2i-Bosses Network
29 November 2012

Mr Tan Chuan Jin, Acting Minister for Manpower &
Senior Minister of State for National Development 

Human Capital Breakthrough Award Gala Dinner
5 April 2013

KEY QUOTES FROM MINISTERS OVER ONE DECADE
12.



“Internationalisation is a necessity. Internationalisation is a crucial strategy 
for Singapore SMEs today. As 99.9 percent of consumers in the world live 
outside Singapore, businesses need to look beyond Singapore in order 
to grow and to maintain their competitiveness... Internationalisation also 
contributes to the employment of local workforce. Singaporeans make 
up 72% of the overseas workforce for the average SME. As overseas 
investments tend to be integrated with local operations, employment 
within the Singapore headquarters will expand as well.... I appreciate HCS 
and e2i for spearheading the SME Network outreach, particularly through 
organising this 360 Productivity Singapore event. The Network is unique 
as it focuses mainly on Chinese-speaking SME bosses.”

Mr Teo Ser Luck, Minister of State for Trade and Industry
360 Productivity Singapore 2013 Event

2 August 2013

“The Advanced Professional Qualification (APQ) in Global Business Leadership 
and International Relations programme is a commendable effort by Georgetown 
University and the HCS Academy. It recognises the importance of lifelong learning 
in an ever changing business environment. By combining academic learning 
with practice-based education, this programme also seeks to contribute towards 
nurturing strong leaders, equipped with the skills, knowledge and mind-sets for 
doing global business. This is very much in line with the national movement, 
SkillsFuture, where we seek to develop continual deep skills in Singaporeans in 
order to support Singapore’s future growth... it is important for us to have strong 
leadership who have acquired a broad range of skills and have the right mind-set. 
They must be eager to continually learn and develop themselves, seeking out 
every opportunity to learn and reflect in order to do better. They must also seek to 
build a repertoire of skills that is relevant to the challenges they face. The APQ in 
Global Business Leadership and International Relations equips business leaders 
with knowledge about the political economy of international business and the 
rules of international commerce to better understand the different contexts in 
which business takes place. This will help them to negotiate complex global 
business environments in order to succeed.” 

Mr Heng Swee Keat, Minister of Education
Launch of the Advanced Professional Qualification (APQ) in Global Business Leadership 
and International Relations by Georgetown University and HCS Academy
3 June 2015
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“This forum comes at an opportune time to discuss internationalisation as a business 
strategy. We are facing an increasingly challenging economic environment.  Many of you 
would have made your own assessment of the global outlook. It is a time of modest growth, 
quite different from the years before the Global Financial Crisis. For Singapore, growth 
is in the additional context of our becoming a more mature economy, with a trajectory 
more in line with other advanced economies. Given our small domestic market and a more 
competitive economic landscape, internationalisation will play an increasingly important 
role in companies’ growth strategies.

Companies need to stay nimble and adaptable, and be able to orientate their businesses 
quickly to emerging external opportunities. To achieve sustained growth, companies need 
to venture into new and diverse markets, expand their international footprint and gain 
economies of scale.”

Mr Lim Hng Kiang, Minister for Trade and Industry (Trade)
HCS Internationalisation Forum 2016

23 June 2016

“For one, you are already part of an open and competitive 
landscape. To thrive in such an environment, businesses must 
constantly adapt, and develop strength and resilience. These 
are important attributes for successful internationalisation. 
Second, ours is a hub economy with many types of linkages 
around the world – trade, transportation, financial. It can be 
tremendously helpful if somewhere in the journey of growing 
your business, you gain exposure to another city or region. 
... Third, the Singapore-brand is generally well-received. This 
may help your overseas contacts to overcome their initial 
discomfort dealing with an unknown entity. It’s not quite a 
passport for success, but at the very least, you are not usually 
viewed with suspicion. Please conduct your business in such 
a way that Singaporeans continue to enjoy such positive 
brand equity!”

Mrs Josephine Teo,
Senior Minister of State, Prime Minister’s Office, 

Ministry of Foreign Affairs & Ministry of Transport
HCS Internationalisation Forum 2016

23 June 2016
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“In an increasingly digitalised global economy, the boundaries of business have grown and become more 
complex. The gates are opened for SMEs to venture overseas and capture the global digital opportunities 
out there. ... We will not let up our drive for overseas expansion. I’m delighted to launch HCS and The 
Bosses Network’s inaugural ASEAN Immersion Programme today. This programme is supported by IE 
Singapore under the SkillsFuture Study Award for International Business. Conducted in the form of overseas 
workshops, it is designed to equip Singapore-based companies, especially SME executives and managers, 
with practical knowledge and strategies to expand into ASEAN countries.... As we look beyond Singapore for 
growth, we are mindful that our plans for expansion are only as good as our capabilities and skills. Without 
the continual development of our people and knowledge, our aims can be threatened or be derailed. When 
we put people and lifelong learning at the heart of what we do, the potential to achieve is limitless.”

“Today’s event is a valuable platform for businesses, especially Small and Medium Enterprises (SMEs), 
to understand the opportunities the BRI presents, and how to ride on this wave, as the BRI enhances 
connectivity and integration of the region... Regional markets, especially Southeast Asia, present many 
opportunities for Singapore and international companies. Rapid urbanisation and a burgeoning middle 
class in Southeast Asia, China and India have resulted in new business opportunities spanning across 
sectors, such as consumer goods and services, as well as infrastructure. As a leading maritime, trading and 
professional services hub, companies can tap on Singapore’s strong network of Free Trade Agreements 
(FTAs) and Bilateral Investment Treaties (BITs) to access the region and beyond.  Our reputable and credible 
legal system, which provides a full suite of arbitration, litigation and mediation services for commercial 
disputes also provides investors with more confidence to pursue cross-border projects.” 

Ms Low Yen Ling, Parliamentary Secretary, 
Ministry of Trade and Industry & Ministry of Education

HCS Thought Leadership Masterclass Series: “Helping Businesses Thrive in the Digital Economy”
30 March 2017

Ms Sim Ann, Senior Minister of State
HCS Belt and Road Initiative (BRI) Forum

4 May 2018
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16. KEY QUOTES FROM INDUSTRY LEADERS
“Georgetown is the leading university in Washington, DC, and a dynamic global institution. We view [the 
Georgetown-Human Capital (Singapore)] partnership as an opportunity to further strengthen our presence 
in Asia and to contribute to the already strong ties between our two great nations. The United States and 
Singapore share a commitment to good governance and economic innovation, to peace and prosperity. 
The APQ program is a bridge between Georgetown and Human Capital Singapore and, at the same time, 
a bridge between our two countries, which are bound by strong ties of friendship, mutual admiration and 
respect... Georgetown is honored to have this opportunity work with Human Capital Singapore and SME 
leadership community in your great nation.”

Professor Thomas Banchoff, Vice President for Global Engagement, Georgetown University
Launch of the Advanced Professional Qualification (APQ) in Global Business Leadership and 

International Relations by Georgetown University and HCS Academy
3 June 2015

“我们一行 30 多人在 HCS 人力资源机构安排下，特地从新加坡飞去美国华盛顿乔治城大学，上一个
为期 10 天的培训课……能够来这里上课，心里感觉很奇特，特别对那些年轻时候，没有机会接受高
深教育的学员来说，这种感觉尤为强烈。现在我们有机会来此圆我们的“大学”梦，要感谢 HCS 为
我们安排这个人力资源专业文凭班。

(Under the arrangement of HR training academy HCS, 30 of us specially flew to Georgetown University in 
Washington, U.S.A. from Singapore for a 10-day long training course… it feels peculiar to be able to study 
here; for learners who did not have the chance to pursue higher education in their younger days, this 
sense of peculiarity is especially intense. Now that we are able to realise our dream of university education 
here, I would like to thank HCS for arranging us to study in its Professional Diploma in Human Resources 
programme.)”

洪鼎良 (Mr Hoon Thing Leong, Chairman, Kim San Leng Group and President, Bosses Network)
《老板出招 2》——〈圆了‘大学’梦〉

Realising Our Dream of University Education, Strategies of a Boss 2
2 January 2016



17.
We would like to recognise the following Corporate Award Winners for 

their continuous capability development in systems, processes and people:

HCS LIFELONG LEARNING 
AWARD 2019

TITANIUM AWARD

PLATINUM AWARD

GOLD AWARD

PLATINUM AWARD

GOLD AWARD

PLATINUM AWARD

GOLD AWARD

PLATINUM AWARD



We would like to recognise the following individual learners who have diligently sought to
pursue continuous knowledge and skills for self-development with HCS:

In conjunction with our 10th anniversary, HCS has selected corporations and 
individuals to receive our Lifelong Learning Award.

PLATINUM AWARD

SILVER AWARD

GOLD AWARD

SILVER AWARD

GOLD AWARD

SILVER AWARD SILVER AWARD SILVER AWARD

GOLD AWARD GOLD AWARD

SILVER POSTHUMOUS AWARD BRONZE AWARD

HOON THING LEONG
Chairman, Kim San Leng Group
President, The Bosses Network

ERIC CHAN FUN CHOR
Director,

Party World KTV Pte Ltd

THE LATE HO HOCK CHENG
Director,

J Media International Pte Ltd

HARRIC LOW KIM HENG
Managing Director,
Yao Heng Pte Ltd

ANDY GOH SIONG KIAT
Managing Director,

Bez Balloons Pte Ltd

WONG CHING HAI
Director,

Sun Multibiz (Singapore) Pte Ltd

JOHNNY TAN CHOO PENG
Director,

J’s Salon Pte Ltd

ENG SON YAM
Managing Director,

Wan Chung Construction (Singapore) Pte Ltd

CHEAH BEE CHEW
Director,

Origin Herbal Hair Treatment Pte Ltd

DIANA LING LEE KEOW
Director, 

Ultra Supplies Pte Ltd

KENNY KHOR KOK BENG
Director,

BN Logistics (S) Pte Ltd

JUNE NG LEE KHIM
Director,

J’s Salon Pte Ltd

18.



19. WORDS FROM AWARD WINNERS

10 years on, the same spark igniting HCS’ fervor in Human Capital Excellence solutions, will launch HCS to become the leading high-tech and high-touch digital HR Hub. 

您把时间花在哪里，您的成就就在哪里。 
感谢HCS总裁！让我在55岁还能有这份荣耀去美国乔治城完成毕业典礼，真的很自豪！在老师的教导下，学习增长、经营管理、国际出口！成长变革、战略方向、培养人才、
人心，人心要在一起企业才新兴！谢谢HCS这些年来給予栽培管理学习。
 
Our achievements will be in the areas where we spend our time with.  
Thanks for HCS CEO Madam Ho Geok Choo! I’m so proud that I could go to Georgetown University to complete my graduation ceremony at the age of 55. Guided by the 
professorss, we learnt about growth, operation, management, global export, changes, strategic directions, talent development and the will of people. A united team could bring 
enterprises into new thriving stages. I would like to thank HCS for the management and learning all along these years.      

自从2012年踏入HCS 的学习平台至今，我提升了自身的学习能力并将所学
运用在商场上，使我不但提升了自身修为和事业，也与此同时结交了好多
位亦师亦友的同学。 感恩HCS 给予我这个学习平台以及颁发这个终身学习
奖。
 
Since I joined HCS learning platform in 2012, I have improved my learning 
capability and applied what I learnt in my business, not only that I improved 
myself and my business, but also, I made many friends from whom we could 
learn from each other. I would like to thank HCS for providing this learning 
platform and presenting this lifelong learning award. 

Cheah Bee Chew

Harric Low Kim Heng

我要感谢何玉珠院长建立HCS 学院让我们这些华校生的企业家有机会来学习
人力资源管理，也要感谢施宏洲老师的细心指导我们怎么把学习到的知识用到
我们的企业上。我也感谢学院这个平台，让我认识了很多朋友，大家相互支持，
有机会资源整合，把事业再创高峰。
 
I would like to thank Madam Ho Geok Choo for setting up HCS Academy, which 
enabled entrepreneurs who graduated from Chinese education system to have 
the opportunities to learn human resource management. And I would like to thank 
Mr Sze Hong Chew for his detail guidance regarding how we could apply the 
knowledge we learn in our business. I also appreciate this platform on which I made 
so many friends who support each other, and we could integrate resources and 
create new business milestones.

Kenny Khor Kok Beng 
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10 years on, the same spark igniting HCS’ fervor in Human Capital Excellence solutions, will launch HCS to become the leading high-tech and high-touch digital HR Hub. 

这这四年以来，我在HCS不断提升学习管理，同时，认识了不同行业的总裁同学们，施老师课程上，给予非常多样化，与时俱进
的人力发展战略研讨分析，让我在企业内部管理系统上，更清晰地处理企业上的风险与收益和发展，並且，对未来自己学习兴
趣形成爱好，己融入生活中。 
非常感谢HCS人力资本学院，提供的学习平台，铭记在心，並祝贺HCS十周年庆典圆满成功，未来成为大家终身学习的最佳平
台，而继续发扬光大，谢谢！
 
I have been studying management in HCS for 4 years, and I have met so many friends who are CEOs from different industries. Mr 
Sze shared with us diversified knowledge and experience, progressive human resource development strategies, which enabled 
me to better deal with business risks, benefits and developments in the internal business management system. And this has made 
learning become a hobby in my life. 
 
I would like to thank HCS Academy for providing this learning platform, and I wish this HCS 10 year anniversary a success. I hope 
that HCS could be the best lifelong learning platform in the future and continues to move forward. Thank you! 

Eric Chan Fun Chor

HCS课程有助于提高商业管理能力及
深入了解相关法律措施。HCS是一个
可以接触成功企业家与分享成功案例
的学习平台。
 
HCS courses could help improve 
business management capability and 
get in-depth understanding of relevant 
legal measures. HCS is a learning 
platform where participants could meet 
successful entrepreneurs and share 
successful business cases.

在HCS的学习让我的头脑不断的思
考，把所学的心得传达给我的接班人。
我也在班上交了很多朋友。这是一个
难得的学习经验。
 
Learning in HCS makes me a 
continuous thinker, and I shared my 
insights with my successor. I made 
many friends in my classes. It is a very 
precious learning experience. 

我相信终身学习是一个持续的出于个人或者职业缘由追
求知识的旅程;它不仅可以促进自我适应能力和就业能力，
也可以在面对挑战和不确定性的时候保持竞争力
 
I believe Lifelong Learning is an ongoing journey in pursuit of 
knowledge for personal or professional reasons; not only will 
it promote self-sustainability and employability, but to remain 
competitive in the face of many challenges and uncertainties

在过去的6年，我在HCS度过了愉快的学习时光。非常感谢
HCS提供了华语课程。人事管理和领导能力项目非常有用，我
可以在业务运营中运用所学的良好实践。学习，努力学习，一
直到老，是一种坚持。
 
I have always enjoyed learning at HCS over the last 6 years or 
so. I am also grateful to HCS for making available their courses 
in Chinese. I find their people management and leadership 
programmes very useful and I could apply the good practices 
taught in the day to day running of my business. Learn and learn 
hard, along the way when we are getting old. 
This is called persistence.

Andy Goh Siong Kiat

Diana Ling Lee KeowChan Hock SoonHoon Thing Leong
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HCS Academy
HCS Academy provides the full range of courses under the HR Workforce Skills Qualifications system of SkillsFuture Singapore to help drive people development at all levels of the enter-
prise. We train and develop people managers so that they can redesign critical HR processes, identify and build necessary Competencies, and deploy the best HR practices to meet the 
increasing expectations of the industry. HCS Academy is also appointed by Workforce Singapore to deliver career workshops under the Adapt & Grow Initiative.

HCS Consulting
HCS Consulting provides the resources, knowledge and shared services to help enterprises acquire and apply new processes and best practice in all areas of organisational development. 
HCS Consulting helps enterprises with Enterprise Singapore’s Enterprise Development Grant (EDG) as well as Employment Standards Compliance Audit under the Ministry of Manpower.

HCS Education
HCS Education partners with world-class educational institutions such as Georgetown University (USA) to offer higher-level learning opportunities that broaden and deepen skillsets for 
global business and leadership excellence.

HR Communities of Practice (CoP)
The CoP is a social learning platform that provides an opportunity for business leaders and people managers across all industries to engage each other on good human capital manage-
ment practices, acquire new competencies in collaborative learning and develop new strategic human capital solutions for their workplace.

HR WSQ Competency-based Training
The HR WSQ framework sets out clear performance standards and career progression pathways for HR Professionals and people managers. HCS offers a suite of more than 100 compe-
tency-based modules under the HR WSQ framework covering 8 functional areas in human capital management and development. 

HCS GO-SMART
HCS GO-SMART partners with NTUC’s e2i, IMDA, Alibaba Cloud, IBM, QuantumCIEL, BiTs and DOT Digital Group to provide digital training and education in areas such as Cloud Native, 
HR technology, Data Analytics and AI. Together with Singaporean and international experts, HCS will continue to be the bridge to transit and prepare the workforce and businesses to 
GO-SMART.


